
Patient Participation Group 

Newsletter 
Prince of Wales Surgery 

Spring2019 

Welcome to the PPG newsletter 

Copies of the minutes from the PPG meetings can be found on the 

practice website. If you would prefer to receive a copy of this news-

letter by email please let us know. 

WWW.PRINCEOFWALESSURGERY.CO.UK 

The Patient Participation Group is your voice in the practice 

If you wish to comment or give your thoughts to the PPG the email 

addresses of the Chairman and Secretary are in the side bar. 

Summer months and staying well 

If you are looking forward to some travels over the summer please 

remember to check if you need vaccinations before you go. This is 

even more important as the practice only gives the vaccinations 

available on the NHS and you will need to go to a travel clinic for pri-

vate vaccinations such as rabies. If you look at the practice website 

there is information and a form to complete or please ask reception. 

As the sun starts to increase in strength there is an increased risk of 

sunburn, especially in the spring when your skin has been undercov-

er for the winter. The incidence of skin damage leading to skin can-

cer in later life is increasing, so don’t forget sunscreen or covering up 

during the middle of the day. It is not just for when you are abroad. 
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STAFF CHANGES  

We have had a few changes at 

the practice over the last two 

months with some long stand-

ing staff taking well deserved 

retirement. 

Maureen and Lynn have both 

retired from reception after 

nearly 27 years at the practice. 

We welcome to the  reception 

team Carol who is in a new 

role as Reception Manager  

and Debbie who has joined as 

a receptionist. They joined the 

end of March so you may have 

already met them. 

Dr Chris Millner has reduced 

his sessions and is now work-

ing 2 days a week instead of 3.  

He has also left the partner-

ship and is now a salaried GP. 

Dr Lara Wear has joined the 

partnership in place of Dr 

Millner and she has increased 

her sessions to 3 1/2 days a 

week. 



ONLINE SERVICES 

Do you have difficulty using 
the SystmOne Online Ser-
vices? 

It maybe that initial logon 
doesn’t work well or that 
once on you are struggling to 
find your way round the 
options available to you. 

We now have a Digital 
Champion—Derek—who 
comes to the surgery on a 
Wednesday and has ap-
pointments available. 

Derek will show you how to 
use the online service to 

 Order repeat prescrip-
tions 

 Make appointments 

 Cancel appointments 

 Check results 

 Access your medical 
records (if you have 
asked for this service) 

Please ask the receptionist to 
book you an appointment. 

 

OLDER DRIVERS 

Everybody’s driving changes 
over time as our reactions 
and mobility change. 

There are certain medical 
conditions that need to be 
reported to the DVLA . If 
you fail to do this then your 
insurance could be invalidat-
ed, this applies at any age 
and you could receive a fine. 

You can take a simple test to 
reassure yourself and renew 
your confidence  that you are 
driving safely. 

DVLA for  

medical conditions 

www.gov.uk/browse/driving
/driving-licences 

Older Drivers 

www.olderdrivers.org.uk/ 

 

 

BATCH PRESCRIPTIONS AND HOW THEY WORK 

The PPG recently met with Rowlands Pharmacy and it came to light that 

the use of batch prescriptions and ordering/collecting medication was open 

to misunderstanding. 

Many of you have been frustrated by being asked to phone in advance for 

your batch prescription rather than it just being ready for you to collect. 

The reason behind this request is that unfortunately many patients don’t 

turn up to collect, meaning that the items either have to be put back on the 

shelf or discarded. Leading to a huge cost to the NHS if wasted. The surgery 

was able to confirm that they also have prescriptions that have been or-

dered by patients then not collected. 

So by contacting the pharmacy to request the batch they will then prepare it  

knowing that you will be in to collect it soon (items are held for 10 days). 

Ideally if you can order online via the surgery it will save you time phoning 

the pharmacy. (please see item on online services in the yellow box) 

The pharmacy  said that it takes about 2 days for a prescription to be dis-

pensed so make sure you leave sufficient time before you run out of tablets. 
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CHOOSE THE RIGHT SERVICES THIS SUMMER 

SEPSIS AWARENESS 

Sepsis (also known as blood poisoning) occurs when the immune system over-

reacts to an infection or injury. The symptoms may be different between chil-

dren and adults but you need to look out for the following: 

Extreme fever and chills   Confused or difficult to wake up 

Fast breathing    Mottled skin or rash 

 Feels cold to touch   Peeing less than normal 

If they have had a fever or very low temperature for more than 24hrs seek med-

ical help urgently or call 999 


